
NOTICE ON FILING CUSTOMERS’ COMPLAINTS

 We inform our clients that complaints regarding the quality of our services
can be submitted in written form:

You will receive a response to your complaint in written form
within 15 days of receipt of the complaint. 

Required information: name and surname of the person filing the complaint, 
the exact address for submission of responses.

oror orBy telefax:
+30 28210 89334

Through e-mail:
customer.support@carwiz.gr

By mail to the addres:
Gelasakis Shipping 
Tourism Hotel SA 
Aristidou 6, Piraeus, 
Athens, 18531  Greece

Personally:
in the CARWIZ
rent a car
business premises

SIGNATURE AND STAMP


